
INTRODUCING
ITS DISPATCH 
ACADEMY
We are thrilled to offer a comprehensive training program 
that will equip you with the skills and knowledge needed to 
become a successful dispatch professional.



Our program includes 
hands-on training, 
industry-specific knowledge, 
and guidance from certified 
professionals in the field. 
Invest in your future and join 
us today!



This course consists of 6 lectures, each 
for duration of 1-2 hours depending 
upon the students in the batch.1
Adding Freight Brokerage courses will 
add 1 extra week and 2 lectures to your 
dispatch course. ( Additional + 125$ )2
Software used will be Avaal E-Manifest 
for border clearance and Power DAT/ 
Load Link for load booking3
You will be provided with a Summary 
PDF/Notes at the end of the classes 
which will be helpful for you guys to 
prepare yourself before the interview.
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We do help in jobs, text us back to know 
how. Also, we provide sample resumes if 
needed5
Students will be awarded with a Dispatch 
Completion Certificate at the end of the 
course.6
We never prefer more than 10-12 students 
in a batch just to make sure students 
learn well and feel comfortable.7

Here Are Some Course Details

We offer live recorded lectures of all the 
sessions upon request for revision and 
unlimited offline/online training until you 
feel confident enough regarding the 
course at no additional cost.
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Freight 
Brokerage  

Course Outline
(Optional)

Dispatching 
Course OutlineITS Dispatch

Courses & 
Pricing
Our courses are a great 
way to kickstart your 
education and get you on 
the path to success! 



Dispatching 
Course Outline 

Information Of Truck and Trailers 
Transportation Company Operations 
Job Responsibilities of Dispatcher
How to book loads Load Link / Dat Power 
Software 
Border Crossing Procedure Avaal E-Manifest 
for Border Clearance
Rate Negotiation 
Customer Setup



Freight Brokerage 
Course Outline

Finding Shippers Cold Calls / Warm Calls 
Finding Carriers
Checking Safety Rating and Documentation 
MC and Insurance Lookup 
Carrier Setup 
Setting up Load Tender 
Posting Loads 
Analyzing Market Rate / Negotiations

( Optional ) 



350$ CAD
For Online Classes

OPTIONAL COURSE

500$ CAD
For Offline Classes

PRICING

Dispatching 
Course Outline

Course will be held over zoom meeting.
You can have unlimited online training.
You can have live recorded session for no cost.

1
Freight Brokerage
Course Outline2

Pricing + 
125$ CAD 
Additional

Independent computers with software access on site. 
You can have unlimited online and offline training.
You can have live recorded session for no cost.
Additional practical practice session on softwares after 
the end of class.



Virtual Offline 
Classes 

Students will get access to all the softwares used in 
Transportation for Load Booking and Border Clearance.
All the subscription cost for each software is already 
covered in your enrolment fee.
Load Link, Dat Power and Avaal E-Manifest softwares 
will be provided in remote access.
You can schedule sessions for accessing the softwares 
as per your schedule, complete flexibility for to 
schedule an Virtual offline session for software.
You will get life time access to schedule a session for 
software access.
Prices will be same as the offline classes

Only academy across canada to provide access to all 
the softwares virtually Explore all the softwares used in 
Transportation while sitting at you  home.



CERTIFICATE
O F C O M P L E T I O N

THIS CERTIFICATE IS AWARDED TO

For successfully completing the ITS DISPATCH ACADEMY
Online Dispatch and Freight Brokerage Course

TARAN ARNEJA

Our Sample Certificate
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CERTIFICATE
O F C O M P L E T I O N

THIS CERTIFICATE IS AWARDED TO

For successfully completing the ITS DISPATCH ACADEMY
Online Dispatch and Freight Brokerage Course

TARAN ARNEJA

CERTIFICATE
OF C O M P L E T I O N

THIS CERTIFICATE IS AWARDED TO

TARAN ARNEJA

For successfully completing the ITS DISPATCH ACADEMY
Dispatch and Freight Brokerage Course

CERTIFICATE



ITS Dispatch 
Academy
For Further Information Visit Our 
Website: www.ITSdisptach.ca

Follow us now to see all of our updates.

Tiktok : www.tiktok.com/@ITSdispatch
Instagram : https://instagram.com/ITSdispatchtraining?
igshid=YmMyMTA2M2Y=


